Technology

Using Social Media to
Advance Your Career




at We'll Cover Today

O

« What Is social media?

Linked [[}}

 The basics of
the “Big Three”

 How social media can f2cebook
benefit your career

« Getting started
« Common pitfalls
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Tools and sites that make

It easy to:

— Convey ideas

— Collaborate with others

— Share multimedia

— Participate in virtual worlds

— Network

Facilitates exchange of
iIdeas and information

Fosters a sense of community

e
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Largest professional networking site

L]
Linked m ® Home | What is Linkedin? | Join Todsy | Sign In Languags -

Over 50 million professionals use Linkedin to

exchange information, ideas and opportunities

First Name: | |
E@I Stay informed about your contacts and industry Last Name: | |
‘Tj@ Find the people & knowledge you need to achieve your goals Email: | |
ﬁ Cantrol your professional identity anline Password: | |

G or more characters

Already on Linkedin®y =ian in.

Linked [}
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LinkedIn

O

Each user creates a profile — basically, an
online resume

‘;} Home
L) Groups + _ . Edit Public Profile Setti
Edit My Profile § “iew My Profile it Fublic Fronfe sellings
& Profile [=]
Edit My Profile + Add Jane to your network
iew My Prafile Jane Doe ) .
) + Forward this profile to a connection
Recomimendations
I contacts & San Francisco Bay Area | Writing and Editing = ® e |\
= Inbox + _
Current + Employee at
Applications + Robert Half International
Past + Employee at
________________________________________________ GenericCo.
Education o California State Lniversity
« California State University
Jane .................. - .............................................. T
Doe Connections 20 connections
Public Profile http://linkedin.com/janedoe
Employee at RHI

Linked {3}
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LinkedIn

O

Goal to identify and connect with other members

42 Home Profile
Groups + q q .
£t Edit My Profile § “iew My Profile Edit Public Profile Settings
& Profile =
Ediit My Prafile + Add Jane to your network
Wiew My Profile Jane Doe ) .
) + Forward this profile to a connection
Recommendations
EF contacts * San Francisco Bay Area | Writing and Editing = SIS |
E] Inbox + )
Current + Employee at
Applications + Rohert Half International
Past « Employee at
Generic Co.
Education « California State University
o California State University
Jane .................. . ............. S—
Doe Connections 20 connections

Public Profile http://linkedin.com/janedoe
Employee at RHI

Linked {3}
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Many ways to search for other members

Li“kﬂdﬂ@ People |~ Jobs |~ Answers |~ Companies ~

Account Type: Basic | Upgrace =

Account & Settings | Help | Sign Ot Language =

|Search People il

Q Home
% Groups
& Profile =

Eclit My Profile
Wiewe My Profile

Recommendations
E Contacts
¥ Inbox

@ Applications
Add Connections |

Jane
- Doe

Linked [}

Build your network

Find contacts who are already on Linkedin

Web email contacts

Searching your wweb email contacts Chotmail.com, gmail.com, yahoo.com,

aol.com) iz the easiest way to find people you already know on Linkedin,

Learn Mare

Your Email: | janedoe@email.com

Import desktop email cortacts

Linkedin does not store your login information.
SEE OUr privacy policy.

People you may know

imvite | X

invite | %

+ Who's viewed my profile?

Your profile has been viewed by 41people in
the last 90 days. In the last 30 days, you have
appeared in search results 9 times.

See mare s
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Increases your visibility on the Web

-
LI“kﬁdma People |~ Jobs |~ Answers -~ Companies - Account & Settings | Help | Sign Out Language ~

|m Achvanced
Build your network (why?

Account Type: Basic | Upgrace =

Q Home

% Groups
. . imvite | X

&h Profile = Find contacts who are already on LinkedIn -

Eclit My Profile

Wiewe My Profile

Recommendations Web email contacts ) invite | %
E Contacts Searching your web email contacts (hotmeil.com, gmailoom, yahoo.com,
Iil b aol.com) iz the easiest way to find people you already know on Linkedin,

Learn Mare
e
@ Applications + Who's viewed my profile?

Your Email: | ; i
| janedoe@email.com Your profile has been viewed by41people in

the last 90 days. In the last 30 days, you have

appeared in search results 9 times.
Import desktop email cortacts See more »

Linkedin does not store your login information.
SEE OUr privacy policy.

Jane
- Doe

Linked [T}
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Good place to start with social media

Account Type: Basic | Upgrace =

Li“kﬂdm.a People '~ Jobs |~ Answers |~ Companies |~

Account & Settings | Help | Sign Ot Language =

| m Achvanced

Q Home

2L Profile

% Groups

Eclit My Profile
Wiewe My Profile

Recommendations
E Contacts
= Inbox

@ Applications

Add Connections

Jane
Doe

Build your network

Find contacts who are already on Linkedin

Web email contacts

Searching your wweb email contacts Chotmail.com, gmail.com, yahoo.com,

aol.com) iz the easiest way to find people you already know on Linkedin,

Learn Mare

Your Email: | janedoe@email.com

Import desktop email cortacts

Linkedin does not store your login information.
SEE OUr privacy policy.

People you may know

imvite | X

invite | %

+ Who's viewed my profile?

Your profile has been viewed by 41people in
the last 90 days. In the last 30 days, you have
appeared in search results 9 times.

SeE More »

Linked {3}
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dCeEDOO

facebook

. Facebook helps you connect and share with Sign Up
M O St- u S e d S O C I a.l the people in your life. It's free and anyone can join
First Hame: |

networking site |, & 2 Lt st |

& 1 k & M"._ Mew Passwor d:|

......... . & Tam: | Select Sex: v
o i e 5es V]

Why da T reed to provide this?

Create a Page for a celebrity, band or business.

facebook Robert Half Technology



Users create
profiles and
“friend” each
other

facebook

faCEbDDk Home  Profile  Friends Inbox (2

7 Invite Your Friends

Jane Doe Settings

From: Jane Doe

To:
[use commas b
separate emails)

Message:
[optional)

Invites will be sent in English (US) [change]

Facebook will send each person above an invite in wour name
asking them to join Facebook, See Example

Import Email Addresses »
fram almost any online email service to
invite wour friends.,

£7 Windows Live Hotrmail

AOL® Gl
YRHOO! Mall

View All Invites »

See your entire history of invitations,
including who has joined because of
i,
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Jane Doe

wall Info =+

What's on your mind?

Attach: fH @ ﬁ

':L Cpkions

Wide range
of uses

Communicate with family,
friends and professionals

Share photos
Play games
Participate in groups

Robert Half Technology



WICLET

O

Twitter users send short posts, or “tweets,” of
140 characters or less

2

JobMarketUpdate

DOL released seasonally adjusted

data for unemployment claims
btk MAwaanee dol.goviopadmedia/pressietasui/current. htm

about 7 hours ago frorm wekb

Check out RHI's The Leading Resource

for hiring and employment trend info
http:fﬂmw.rhi.E:DmehELeadingHesnurce

11.48 AN Dec 13Hrom weh

Blog: How to find jobs on Twitter
http:Amashable com/Z 009051 3/witter-jobhss

B:a6 P Moy 29th from web

Name Joe Business
Location Genericville, CA
Web hitp:iseanan internetaddress . com

Bio Provides the latest
infarmation and data related to
hiring and employment trends.

&3 178 1

followin g follmmers listed

Tweets

F aworites

Followina

Y& wg
BAYER
g sELA
o [ B N
NE « uMB
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WICLET

Can be very casual

2

DOL released seasonally adjusted

data for unemployment claims
btk MAwaanee dol.goviopadmedia/pressietasui/current. htm

about ¥ hours ago from wekb

JobMarketUpdate

Check out RHI's The Leading Resource
for hiring and employment trend info
http:fﬂmw.rhi.E:DmehELeadingHesnurce

11.48 A0 Dec 134rom weh

Blog: How to find jobs on Twitter
http:/fmashahble comd2009/05/1 3witter-job s/
B.36 P Mow 29th from weh

Name Joe Business
Laocation Genericville, CA
Web hitp:iseanan internetaddress . com

Bio Provides the latest
infarmation and data related to
hiring and emplovment trends.

&3 178 1

followin g follmmers listed

Tweets

F avarites

Following

Y& wg
BAYER
g sELA
i o [ R N
NE « uMB
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WICLET

O

Way to share links and forward information

'3 Y

DOL released seasonally adjusted

| btk MAwaanee dol.goviopadmedia/pressietasui/current. htm

about ¥ hours ago from wekb

JobMarketUpdate

Check out RHI's The Leading Resource

I hitp: Awawewee rhi.com/ TheLeadingFesource

11.48 A0 Dec 134rom weh

Blog- How to find jobs on Twitter
http:/mashable com/Z 0090571 3/witter-jobhss
B:26 P Mow 29th from weh

Name Joe Business
Laocation Genericville, CA
Web hitp:iseanan internetaddress . com

Bio Provides the latest
infarmation and data related to
hiring and emplovment trends.

&3 178 1

followin g follmmers listed

Tweets

F avarites

Following

Y@ wg
BAXELE
ansELm
— B
NE « FE
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WICLET

You can “follow” other members and encourage

them to follow you

2

DOL released seasonally adjusted

data for unemployment claims
htt[:l Sy 0] QIII'\-".-"EIFIIE.-"FI"IEIjIEI.-"[III'ESSfEtE.-"LJI.-"CUH’EFI’E.htm

about ¥ hours ago from wekb

JobMarketUpdate

Check out RHI's The Leading Resource
for hiring and employment trend info
http:wmw.rhi.tumeheLeadingHesnurce

11.48 AN Dec 13Hrom weh

Blog: How to find jobs on Twitter
hitp:dfmashable comdZ009 0513/ witter-jobs/
B:26 Pl Moy 29th from web

O

Mame Joe Business
Location Genericville, CA
Web hittpitenens internetaddress. com

Bie FProvides the latest
infarmation and data related to
hiring and emplayment trends.

&3 178 1

followin g follawers listed

Tweets

F aworites

Following

Y@ wg
BAXEL R
ansELm
v [ L N
NE « FE
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witter

O

Can serve as “news feed” for career areas of interest

'3 Y

DOL released seasonally adjusted

data for unemployment claims
btk MAwaanee dol.goviopadmedia/pressietasui/current. htm

about 7 hours ago frorm wekb

JobMarketUpdate

Check out RHI's The Leading Resource
for hiring and employment trend info
http:fﬂmw.rhi.E:DmehELeadingHesnurce

11.48 A0 Dec 134rom weh

Blog: How to find jobs on Twitter
http:Amashable com/Z 009051 3/witter-jobhss

B:a6 P Moy 29th from web

Name Joe Business
Laocation Genericville, CA
Web hitp:iseanan internetaddress . com

Bio Provides the latest
infarmation and data related to
hiring and emplovment trends.

&3 178 1

followin g follmmers listed
Tweets
F awarites

Following

!&U/Uﬂ

ﬂ#f.&i
- [ A
ﬂf_@‘?ﬂi-
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WICLET

Use it to expand your contacts and distinguish
yourself as an expert

“% | JobMarketUpdate

DOL released seasonally adjusted

data for unemployment claims
btk MAwaanee dol.goviopadmedia/pressietasui/current. htm

about ¥ hours ago from web

Check out RHI's The Leading Resource
for hiring and employment trend info
http:fﬂmmw.rhi.tumeheLeadingHeanurce

11.48 A0 Dec 134rom weh

Blog: How to find jobs on Twitter
hitp:fmashable .comf200% 05/ 13 witter-jobs/
B:36 Fid Bow 29th from weh

Mame Joe Business
Laocation Genericville, CA
Web hitp:iseanan internetaddress . com

Bio Provides the latest
infarmation and data related to
hiring and employment trends.

&3 178 1

followin g follmmers listed

Tweets

F avarites

Following

O
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etworking

ldentify new contacts

Leverage existing
contacts to find new
ones

Join groups to expand
your network

Social media makes it
easy to remain in touch
with your network

(‘\
3%

Robert Half Technology



[ teamng T

1
&

A
UPD TE

LJJL)\_/ Eaka

Remain
apprised of
new trends and
developments
In your field

Robert Half Technology



Allows for
discussion
around a
certain topic;
conversation
evolves

Robert Half Technology



[ teamng T

Twitter IS
an excellent
tool for
educational @
purposes \

Robert Half Technology



* Quickly get word
out about your job
search

* Leverage features
designed
specifically for job
seekers

« Explore
employment
opportunities in a
passive way

Robert Half Technology



O

Executives were asked, “Which of the following technology tools will be
most useful in your firm’s recruiting efforts in the next three years?”
Their responses*:

80
70
60
50
40
30
20
10

0

67%

25%

u Professional networking sites
m Social networking sites

~ Video resumes

m Second Life

= None of these

m Other/don't know

15% 19%

Source: Robert Half survey of 100
Canadian senior executives

* Multiple responses were allowed.

Robert Half Technology



e Have a
message

* Be honest

 Show some
personality

Robert Half Technology



!g !ra!!lng !our !ro”e
O

* Use keywords

 Proofread!

* Don't let it grow
stale

 Use good “'
judgment \

Robert Half Technology



* Invite trusted
friends and
colleagues to join

* Ask your contacts
to introduce you
to others

« Search for new
contacts using
keywords

>/ £
; ﬁff’ ¥
O
o/.
'Q
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e Determine whom to —

let into your
network

« Set guidelines "
upfront that FRIEND?

work for you

Robert Half Technology



 Use a shared
connection

* Name-drop with _

permission only
* Be upfront

* Act iImmediately

Robert Half Technology



f Networking etiquette

a Be professional, polite and
v proper with punctuation

.?::?) Don’t abuse the connection

Tactfully decline

Robert Half Technology



inkedIn Tips

O

= Your Public Profile URL what's this? [ Hide ]
Your current URL is: http://www.linkedin.com/pub/jane-doe/1/234/567 Personalize
_ _ your URL
Customize this address:

wranwe.linkedin, comdind [Haneboe _

Hote: Your custom URL must contain 2 — 30 alphanumetic characters.
Pleaze do not uze spaces, symbolz, or special characters.

Linked {3}
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Make
recommendations

Make a recommendation

Mame: |Fi"5t Mame | |Last Marme | |Emai| |

L. Enter a name OR select from your connections list.

Fecommend this person as a:
O Colleague: Youve warked with them at the same campany

O Service Provider: ¥ou'e hired them to pravide a service for yau or your
campany

) Business Partner: You've work]

] Ask for -
recommendations

) Student: ¥You were at sch
teacher

Ol

=

() About Recommendations

Wihy get recommendead?

Wiho should recommend you??

Withat happened to endorsements?
Where are recommendations found?

Get FEecommended

Lsers with recommendations are three
times as likely to get inquiries through
Linkedln searches. Askyour colleagues to
speak up foryou — get endorsed.

Linked {3}
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LinkedIn Tips

Applications

Q Home
% Groups +
ok Profile =

LinkedIn Applications enable you to enrich your profile, sh
help you be more effective. Applications are added to your K

Edit hy Profile
e Wy Profile infarmation.

Recommendations

E Contacts T
| Inbox — Got}gle
Applications +

Add Connections

Jane
Doe

— — BlogLink

“our profile is 55%
complete [ Edit |

powerad by

ks TypePad ]

Linked {3}

Featured Applications

=

Google Presentation
by Google

Present yourself and your work. Upload
a .PPT or use Google's online
application to embed a presentation on
your profile.

Blog Link
by Sixfpart

YWith Blog Link, you can get the most
of your LinkedIn relationships by
connecting your blog to your Linkedln
profile. Blog Link helps you, and your
professional network, stay connected.

FAc | Feedback | Broweze More Applications

Use
applications to
enhance your

profile

ik, and get the key insights that
ol who gets access to what

List by Amazon

NnoaumyLrou

byam azon

Extend your professional profile by
sharing the books you're reading with
other Linkedin members. Find out what
you should be reading by following
updates from your connections, people
in your field, or other LinkedIn
members of professional interest to
you.

WordPress
by WordFress

Connect your virtual lives with the
WordPress Linkedin Application. With
the WordPress App, you can sync
your VWordPress blog posts with your
LinkedIn profile, keeping everyane you
knaw in the know.

Robert Half Technology



acebook Tips

facebook

Home

Profile Friends Inbox (2 Joe Business

[Z] rews Feed

E:H Pages

1 Status pdates
Photos

#]] Links

More

=] News Feed view Li\@{

/

what's on your mind?

Use good
judgment

Jane Doe | came across a good quote:
“It takes 20 years to build a reputation
and 5 minutes to ruin it. If you think
about that you will do things differently.”
— Warren Buffett

& Yesterday at 2:03pm via Facebook Mobile © Comment @ Like © Share

Robert Half Technology



acebook Tips

O

facebook Home Profile  Friends Inbox (2 Joe Business

] Mews Feed ] News Feed view Live Feed €9

Z:H Pages

1 Skatus Updates
Photos
] Links

More

What's on your mind?

Joe Business Did you see Jane at the
holiday party last night? Somebody is
going to be embarrassed today ... check

out the pics!
\
Know what
others have
osted
&| esterday at 2:03pm via Facebook Mobile + Comment © Like + Shals p
about you

facebook Robert Half Technology



dCeEDOO

facebook

facebook

Home  Profile  Friends

& Privacy

Inbox (2

Jane Doe

Settings

Logout

Profile ¢
Cantral wha can ses infarmation on vour praofile page.

Search »

Control who can search For wou, what they can see, and how they d

(@Y
Ij News Feed and Wall »

Use
privacy
settings

=

& Help

ﬁ Account Setkings
@ Privacy Settings
@ Application Settings

Search

Control what Recent Activity is wisible on your profile and in vour friends' home pages.,

Applications »

[Eep
WA Control what information is available to applications you use on Facebook.

Block People

If ywou black someone, they will not be able ko find wou
in a Facebook search, see vour profile, or interact with
wou through Facebook channels (such as Wall posts,
Poke, etc.), Any Facebook ties you currently have with
a person wal block will be broken (For exarnple,
friendship connections, Relationship Status, ste.). Mate
that blocking someone may not prevent all
communications and interactions in third-parky
applications, and does not extend to elsewhere on the
Inkernet.

Block Email

If wau cannat find sormeone ta black vou can black an
email address, We will block any account associated
with this email address currently or at any time in the
future,

Block List
‘ou have nok added anvone to your Block list,

Person

Email

Robert Half Technology



Let’s Be Friends!”

Executives were asked, “How comfortable would you feel about being
‘friended’ by the following individuals on Facebook?” Their responses:

Very comfortable

Somewhat comfortable

Not very comfortable

Not comfortable at all

Don’t know

O

Your boss Your Peopleyou Clients Vendors
coworkers manage
10% 5% 7% 4% 3%
16% 36% 18% 16% 8%
21% 18% 23% 27% 25%
48% 38% 49% 49% 60%
5% 3% 3% 4% 4%

Source: Robert Half survey of 100 senior executives



Twitter Tips

W Home Profile Find People Settings Help Sign out

{C)| KPerrotteRHI | 90"

experts

Be polite and
professional

E Lists» ¥~

Salary 'thaw' on the horizon. Great RHI
interview via @vancouversun. Looking
forward to some hot spots!
http://tinyurl.com/yg4vtGb

I G minutes ago from web I

Be
consistent

Tips for building great leaders in your company via
@FDFIUI"IEMEQEZI"NE. hrtp:minyurl.comfyapkmoﬁ Learning s0me tipS
myself!

| 11 minutez ago from web |

A year of canadian job losses, month-by-mo R et urn t h e
' Linyurl.com/ykjwnzh

about 8 hours ago from web favor — but be
careful

O

Robert Half Technology



Not keeping up
your efforts

Robert Half Technology



Not being discreet

Robert Half Technology
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Not stepping back

e

Robert Half Technology



Not remembering
to be professional

Robert Half Technology



Company’s Policy

ClOs were asked, “Which of the following most closely describes your
company'’s policy on visiting social networking sites, such as Facebook,
MySpace and Twitter, while at work?”

O

3% 1%

| |

16% “ Prohibited completely

“ Permitted for business purposes only
Permitted for limited personal use

“Permitted for any type of personal use

~ Don't know/no answer

Source: Robert Half survey of more than 270 chief information officers from
companies across Canada

Robert Half Technology



Your Ongoing PR Campéign

SocialMediaAdvice

Conduct your own search

about 12 hours ago from web

Remove negative material

10:26 AM Dec 1stfrom web

Build professional visibility

5:40 PM Nov 28th from web

Keep it up

7:32 PM Nov 26th from web

O

Name Jane Doe
Location Anytown, CA
Web http://www.internetaddress.com

Bio Provides good advice for
using social media to advance
your career.

76 124 1

following followers listed

Tweets 197

Favorites

Following

YA g
BAXELE
ansE0ha
— BRI
Py ¢ | ¢
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» Use social media
selectively, not
exhaustively

« Keep It real — base
your networking
activity on genuine
Interests

* Glve yourself time to
find your niche

Robert Half Technology
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