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What We’ll Cover Today 

• What is social media? 

• The basics of  
the ―Big Three‖ 

• How social media can 
benefit your career 

• Getting started 

• Common pitfalls 



What Is Social Media? 

• Tools and sites that make  

it easy to: 

– Convey ideas 

– Collaborate with others 

– Share multimedia 

– Participate in virtual worlds 

– Network 

• Facilitates exchange of  

ideas and information 

• Fosters a sense of community 



LinkedIn 

Largest professional networking site 
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LinkedIn 

Jane 
Doe 

Employee at RHI 

Employee at 

Employee at  

Generic Co. 

Jane Doe 
Add Jane to your network 

http://linkedin.com/janedoe 

Each user creates a profile — basically, an  

online resume 
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LinkedIn 

Goal to identify and connect with other members 
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LinkedIn 

Many ways to search for other members 
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LinkedIn 

Increases your visibility on the Web 
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LinkedIn 

Good place to start with social media 
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Most-used social 

networking site 

Facebook 



© 2010 Robert Half International Inc. All rights reserved. This material is the confidential 

property of Robert Half International Inc. Copying or reproducing this material is strictly 

prohibited. All violators shall be prosecuted to the fullest extent of the law. RHI is an Equal 

Opportunity Employer. 

Facebook 

Users create 

profiles and 

―friend‖ each 

other  

Jane Doe 

Jane Doe 
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Facebook 

Jane Doe 

Wide range  

of uses 

– Communicate with family, 

friends and professionals 

– Share photos 

– Play games 

– Participate in groups 
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Twitter 

Twitter users send short posts, or ―tweets,‖ of  
140 characters or less 
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Twitter 

Can be very casual 
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Way to share links and forward information 

Twitter 
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Twitter 

You can ―follow‖ other members and encourage  

them to follow you 
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Twitter 

Can serve as ―news feed‖ for career areas of interest 
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Twitter 

Use it to expand your contacts and distinguish  
yourself as an expert 



Networking 

• Identify new contacts 

• Leverage existing 
contacts to find new 
ones 

• Join groups to expand 
your network 

• Social media makes it 
easy to remain in touch 
with your network 



Learning 

Remain 

apprised of 

new trends and 

developments 

in your field 



Learning 

Allows for 
discussion 
around a 
certain topic; 
conversation 
evolves 



Learning 

Twitter is  
an excellent  
tool for 
educational 
purposes 



Job Hunting 

• Quickly get word 
out about your job 
search 

• Leverage features 
designed 
specifically for job 
seekers 

• Explore 
employment 
opportunities in a 
passive way 

 



Job Hunting 

Executives were asked, ―Which of the following technology tools will be 

most useful in your firm‘s recruiting efforts in the next three years?‖ 

Their responses*: 

 

 

Source: Robert Half survey of 100 

Canadian senior executives 

* Multiple responses were allowed. 



Crafting Your Profile 

• Have a 
message 

• Be honest 

• Show some 
personality 



Crafting Your Profile 

• Use keywords 

• Proofread! 

• Don‘t let it grow 
stale 

• Use good 
judgment 



Building Your Network 

• Invite trusted 
friends and 
colleagues to join 

• Ask your contacts 
to introduce you  
to others 

• Search for new 
contacts using 
keywords 



Building Your Network 

• Determine whom to 
let into your 
network 

• Set guidelines 
upfront that  
work for you 



Networking Etiquette 

• Use a shared 
connection 

• Name-drop with 
permission only 

• Be upfront 

• Act immediately 



Networking Etiquette 

Be professional, polite and 
proper with punctuation 

Don‘t abuse the connection 

Tactfully decline 
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http://www.linkedin.com/pub/jane-doe/1/234/567 Personalize 

your URL 

LinkedIn Tips 
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Ask for 

recommendations 

Make 

recommendations 

LinkedIn Tips 



© 2010 Robert Half International Inc. All rights reserved. This material is the confidential 

property of Robert Half International Inc. Copying or reproducing this material is strictly 

prohibited. All violators shall be prosecuted to the fullest extent of the law. RHI is an Equal 

Opportunity Employer. 

LinkedIn Tips 

Jane 

Doe 

Use  

applications to 

enhance your 

profile 



Jane Doe 

Jane Doe I came across a good quote: 

―It takes 20 years to build a reputation 

and 5 minutes to ruin it. If you think 

about that you will do things differently.‖ 

– Warren Buffett 

Facebook Tips 

Use good 

judgment 

Joe Business 
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Facebook Tips 

Joe Business 

Joe Business Did you see Jane at the 

holiday party last night? Somebody is 

going to be embarrassed today ... check 

out the pics! 

Know what 

others have 

posted 

about you 
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Facebook Tips 

Jane Doe 

Use 
privacy 
settings 



“Hi, Boss!  
Let’s Be Friends!” 

Executives were asked, ―How comfortable would you feel about being 

‗friended‘ by the following individuals on Facebook?‖ Their responses: 

 
Your boss Your     

coworkers 

People you 

manage 

Clients Vendors 

Very comfortable 10% 5% 7% 4% 3% 

Somewhat comfortable 16% 36% 18% 16% 8% 

Not very comfortable 21% 18% 23% 27% 25% 

Not comfortable at all 48% 38% 49% 49% 60% 

Don‘t know 5% 3% 3% 4% 4% 

Source: Robert Half survey of 100 senior executives 
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Twitter Tips 

Follow 
the 

experts 

Be 

consistent 

Be polite and 

professional 

Return the 

favor — but be 

careful 



Common Pitfalls 

Not keeping up 
your efforts 



Common Pitfalls 

Not being discreet 



Common Pitfalls 

Not networking offline 



Common Pitfalls 

Not stepping back 



Common Pitfalls 

Not remembering 

to be professional 



Not Knowing Your 
Company’s Policy 

CIOs were asked, ―Which of the following most closely describes your 
company‘s policy on visiting social networking sites, such as Facebook, 
MySpace and Twitter, while at work?‖  

 

 

Source: Robert Half survey of  more than 270 chief information officers from 

companies across Canada 



Social Media in Context:  
Your Ongoing PR Campaign 

Name Jane Doe 

Location Anytown, CA 

Web http://www.internetaddress.com 

Bio Provides good advice for 

using social media to advance 

your career. 

76       124        1 
following followers listed 

Tweets  197 

Favorites 

Following 

SocialMediaAdvice 

Conduct your own search 
about 12 hours ago from web 

Remove negative material 
10:26 AM Dec 1st from web  

Build professional visibility 
5:40 PM Nov 28th from web  

Keep it up 
7:32 PM Nov 26th from web  



Conclusion 

• Use social media 
selectively, not 
exhaustively 

• Keep it real — base 
your networking 
activity on genuine 
interests 

• Give yourself time to 
find your niche 



Using Social Media to 
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